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UK CYBER SECURITY STATEMENT OF COMPLIANCE 
 

 
We, ARRIS Global Limited, Victoria Road, Saltaire, West Yorkshire, BD18 3LF, 

United Kingdom:  
 
declare under our sole responsibility that the product manufactured by ARRIS Global 
Limited on behalf of Virgin Media O2:   
 
Product Name: TG3492LG  
 
Product Type: Indoor Cable Modem 
 
Is in conformity with the applicable security requirements of: 

• Part 1 of Product Security and Telecommunications Infrastructure Act 2022. 
 
Reference of the relevant regulation in relation to which conformity is declared:  

• Schedule 1 of The Product Security and Telecommunications Infrastructure 
(Security Requirements for Relevant Connectable Products) Regulations 
2023 

 
This Statement of Compliance is only valid for configurations (combinations of 
software, firmware, and hardware) provided and supported by ARRIS Global Limited. 
 
Point of contact to report security issues: 
mailto:customersecurity@virginmediao2.co.uk 
 
Defined support period: product is unsupported. 
 
The latest version of the Statement of Compliance can be found at this address: 
http://www.vantiva.com/regulatory-information 
 
 
Signed for and on behalf of ARRIS Global Limited 
 
 

 
 

Lars Ihlen 
CFO  
Date: 11-Jun-2024 
Issue: 1.0 
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